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3.3 Student Counseling

Counseling and Psychological Test

Higher education is a crucial phase for teenagers before they enter society. Studying, peers, family, internships, and intimate relationships can present challenges to students both physically and mentally. The Student Coun-
seling Division is the first line of defense established by MCUT to support students' physical and mental health on campus. The division offers individual counseling, growth groups, psychological assessments, and other rele-
vant services to assist students in overcoming psychological difficulties. Individual counseling is not only available to those with problems or abnormalities; many students seeking self-awareness, solutions to challenges, and
an enhanced quality of life can confront and address their issues with the support of counseling psychologists. Regarding growth groups, various activities have been planned, including sessions focused on self-exploration,
emotional relationships, interpersonal skills, learning strategies, and career planning. Led by counseling psychologists, participants can share and support each other in better understanding and recognizing themselves while
learning to interact more effectively. Additionally, psychological testing services are offered based on students' needs, such as an interpersonal behavior scale, career belief checklist, and career interest scale, which en-
hance students' self-awareness and understanding. Furthermore, new students needing a higher level of care can be identified through psychological assessments and subsequently receive counseling and follow-up support.
We also strive to prevent campus depression and suicide while encouraging students to value and recognize their physical and mental well-being. Moreover, the test results will be shared with mentors and coaches for their
reference, enabling them to provide care for these students in their daily lives and to build a supportive system. In the 2023 academic year, there were 235 students needing a high level of care, with 79 requiring level 3 cares.
Psychologists from the Student Counseling Division provided counseling services, while 156 students needed level-2 care. Mentors or coaches offered life guidance and referred students to the psychologists from the Student
Counseling Division according to their actual needs.

O Records of counseling and psychological tests implemented in the past three
academic years

Unit: No. of students

Academic year 2021 2022 2023

Program

Counseling 1,018 1217 1,616

Growth group activities 306 27 297

Psychological tests 919 898 926
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5.4 Campus Health & Safety

ESH Management

MCUT adheres to the spirit of “Diligence and simplicity,” fulfills its responsibilities, and moves toward sustainable In line with the operational model specified in the Measures for Occupational Health and Safety
development. We aim to enhance the environmental quality of our campus, prioritize occupational health and safety Management, MCUT has established the “Office of Environmental Protection, Occupational Safe-
(0SH) management, and follow the PDCA cycle to continuously improve our environmental health and safety (ESH) ty, and Hygiene." This office comprises the “Environmental Protection Team” and the “Safety and
performance. Additionally, we integrate safety into students' daily campus life by addressing security incidents in Hygiene Team." The Safety and Hygiene Team includes two dedicated OSH personnel and one vo-
real time and enhancing their safety awareness. We also focus on promoting a positive campus safety culture and cational nurse, tasked with managing OSH, supervising and guiding fire safety, and ensuring radi-
creating an environment that ensures the safety of all faculty, staff, students, and stakeholders. ation safety protection throughout the university. The Environmental Protection Team focuses on

reducing and treating campus waste and sewage, managing the campus environment, providing
education and training, and promoting projects related to environmental protection. Furthermore,
the President heads the “Toxic and Concerned Chemical Substance Operation Committee," which
consists of 49 members, 19 of whom are labor representatives (approximately 38.8%). This com-
mittee meets quarterly to discuss matters related to environmental safety and hygiene, as well
as the management of toxic and hazardous chemical substances.

Ecological Energy Saving
Cycle and and Carbon
Sustainable Reduction for a
Management |[ Green Campus

Pollution Emphasis on
Prevention \ Safety and
and Continual Declaration of Health and

Improvement Environmer Disaster Reduction

Compliance Protection & Sy Total Involvement
with Regu- and Health Policy and Awareness
lations and Enhancement

Creation of
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Occupational safety O Health and Safety Promotion Organization
Management System

|
MCUT introduced the campus safety and health manage-

ment system certification from the Ministry of Education Y

in 2011 and underwent three stages of counseling from <Lab0rSafety and Health Management Committee>
Ministry of Education counselors in 2020. In 2021, the
university passed the fourth-stage certification from
the audit and verification team comprised of specialized
talents and scholars invited by the Ministry of Education.
Additionally, to align with the United Nations Sustainable

Development Goals (SDGs), MCUT achieved SO 45001 Office of o College of College of
certification and received the relevant certificate in Jul ; ; : College of
4 e y Academic Education Management Environmental Engineeri
2022. The scope of this certificate encompasses the ad- Affairs Center and Design Resources ngineering
ministrative offices and laboratories of each department.
The applicable entities include the faculty and staff from
each department of the university, as well as training
students.
©
Bioprocess Office of Office of . . Teaching
fl CERTIFICATE o e i anc Office of Office of e
. Institute S |nf0rmat,0n General Affairs Student Affairs Resource
s Services Center
Office of .
. Y Environmental Office of Uf.flcle of
Office of the Personnel Accounting Protection, Occu- S eical Continuing and
Secretariat Office Office pational Safety Ed iEIC Extension
and Hygiene ucation Y
(DEySgH) Education

ISO 45001 Safety and Health
Management System Certificate
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Through an operation mode focused on hazard identification and O Hazard Identification Flowchart
risk assessment, we conduct daily operation checks and risk level

evaluations to prioritize the chemical safety and fire safety of
laboratories. To this end, we have developed relevant measures or Operation check
procedures such as “Toxic and Concerned Chemical Substance Op- M

Regulations (Measures) on Health and Safety e ——

eration Committee,

Management,” "Measures for Laboratory Management,” "Administra- | assessment
tive Measures for Firefighting Equipment Safety,” and “Administra- v
tive Measures for Accident Handling.” Additionally, we have estab- ‘
lished a chemical management system platform to implement each

Acceptable risks Unacceptable risks
evaluation and classified management task, effectively reducing v v
the risks associated with laboratory operations. ‘ ‘
Executed per routine Control of unacceptable risks
management
1
|
ESH policy > Establishment of targets and
management plans
4 |
L 1. Emergency response measures
Approve
2.0ther administrative provisions
Execute
[
Regular review of the
achievement status of targets
v

Management review
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In the event of an accident or safety incident, an in- O Hazard Notification Flowchart

vestigation team will be formed in accordance with
the Administrative Measures for Accident Handling.
The investigation will follow five steps: establishing
a timeline, assigning tasks among team members,
collecting relevant information, identifying the root
cause, and providing recommendations for improve-
ment. This process aims to reduce potential safety
concerns on campus. In the academic year 2023, no
major injuries occurred. The number of faculty, staff,
and students experiencing certain injuries reached
826 person-times, and there were nine individuals
in total affected by laboratory accident injuries (in-
cluding laboratory students).

Establishment
of time series

Listen to the briefing
from the supervisor of
the department where
the accident occurred
concerning the details
of the incident.

Labor division of
investigation

The investigation team
discusses the direction
of the investigation,
and the convener as-
signs tasks and sets a
completion timeline.

Information
collection

Gather related information
such as flowcharts, safety
operation standards, pho-
tos, operational data and
conditions, data regarding
the handling process of
accidents, and evidentia-
ry photos taken after an
accident occurs. Consult
with the relevant personnel
and prepare the necessary
documents.

Judgment of
the underlying
cause

Study and determine
the cause of the di-
saster or accident, the
0CCUIrence process
and the correctness of
accident handling.

Suggestions for
improvement

Propose investigation
conclusions and make
staged suggestions for
improvement.
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O Number of health and safety incidents taking place on campus in the past three years

Year | 2022 2023 2024

Employed | Other workers who Employed | Other workers who Employed Other workers who
Item workers are not employed workers are not employed workers ° are not employed °
Number of individuals 154 389 140 470 152 525
Total working hours (h) 347,496 797,376 274,608 926,520 306,688 1,037,440
Number of major occupational health and safety incidents * 0 0 0 0 0 0
Mortality ratio caused by major occupational health and 0 0 0 0 0 0
safety incidents
Number of serious occupational health and safety incidents® 0 0 0 0 0
Ratio of serious occupational health and safety incidents 0 0 0 0 0 0
Number of recordable occupational health and safety incidents * 0 0 0 0 0
The ratio of recordable occupational health and safety 0 0 0 0 0 0
incidents (FR)
Number of false alarms 0 0 0 0 0 0

Note 1: Total working hours and the number of people are based on the application data of “Contents and Statistical Table of Occupational Disasters.” The number of individuals refers to the average number of individuals applied for in 12 months every year, while total working
hours refer to the sum of the working hours applied for in 12 months every year.

Note 2: Major occupational health and safety incident: Refer to an occupational injury or occupational disease leading to death.

Note 3: Serious occupational health and safety incident: Refer to an occupational injury or occupational disease resulting in a recovery period above 6 months (not including death).

Note 4: Recordable occupational health and safety incident: Refer to an occupational injury or occupational disease (significant or serious) that causes workers to be unable to perform their original duties.
Note 5: Definition of employed workers in this form: Laboratory principal (faculty and staff).

Note é: Definition of other workers who are not employed workers in this form: Number of faculty and staff, not including the laboratory principal.
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Environmental Management System

MCUT introduced IS0 14001 Environmental Management Systems and obtained
certification in 2012. We have established a "Campus Environmental Manage-
ment Review Committee” to continually promote the environmental protection
management policy and improvement mechanism according to the PDCA princi-
ple. In 2009, MCUT formed a Green University Promotion Committee responsible
for tracking the performance of greening and energy resource indicators on
campus annually, such as power and water consumption and environmental
greening. Following the spirit of the "Declaration of Environmental Protection
& Health and Safety Policy,” we are continually striving towards the goal of be- 4
coming a sustainable university. To create a safe and environmentally friendly .u 4
campus, MCUT has also developed relevant management systems for “Campus
ESH Improvement,” “Laboratory Waste Liquid Management,” and “Toxic and Con-
cerned Chemical Substances (Drugs).” Through information e-management, we
can effectively address abnormalities in the campus environment, as well as
health and safety issues, to reduce and mitigate risks.
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OSH Education and Training

The Environmental Protection, Occupational Safety, and Hygiene department regularly organizes health and safety education and training sessions, each lasting at least 3 hours, for new faculty and staff, graduate students
(including international students), and outsourced contractors. It also provides dedicated health and safety personnel with retraining courses of 3 hours every year. Additionally, fire brigades are invited to assist in conducting
fire protection training for all new students along with fire protection and prevention training for faculty and staff. This initiative aims to enhance the ability of faculty, staff, and students to prevent disasters.

Operational safety is emphasized in off-campus internship fields. We require cooperative internship organizations to provide industrial safety education and training to ensure that students learn about the internship environ-
ment and relevant knowledge on industrial safety, thus avoiding industrial safety hazards. After the Contract Awarding Center awards contracts for appropriate projects to the contractors, a “Letter of Project Undertaking" and
“Construction Operational Safety Notification” will be delivered to the relevant contractors and their construction personnel. Precautions for the workplace environment, reminders of potential hazards, and required health
and safety measures are outlined in detail in the aforementioned documents. Contractors and their construction personnel are required to sign these documents after reviewing them.

Additionally, the university's Safety and Hygiene Team regularly organizes CPR and AED training, as well as first-aid training, for teachers and students each academic year. The purpose of these programs is to enhance the
knowledge and skills of participants in administering accurate first aid in the event of an accident. This will help reduce injuries, improve campus safety, and enable effective self-rescue and rescue for others in daily life.

O OSH education and training in the past three years

Year | 2022 2023 2024

Item Person-times Hours Person-times Hours Person-times Hours
Health and safety education and 3 9 3 9 3 9
training - Dedicated personnel’

Health and safety education and

training - General personnel 316 948 530 1590 332 Ul
Fire safety education and trainin 176 704 220 880 288 1,152
CPR + AED training 66 264 68 272 74 296

First-aider education and trainin 50 800 49 784 33 528

Remark: Dedicated health and safety personnel include one health professional, one OSH administrator, and one vocational nurse.
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Emergency Response and Disaster Prevention Drills and Evacuation

MCUT has implemented strong risk control measures for the “Chemical Laboratory" and "Machinery Internship Factory.” The university adheres to the guidelines set by the Ministry of Education regarding campus
Each laboratory is equipped with first aid kits, protective clothing, safety shoes, and emergency shower devices. Operation- disaster prevention and emergency response. Various drills are conducted regularly in Sep-
al environments are regularly monitored each year to reduce hazard exposure. Monitoring items include acetone, ethanol, tember to prepare for scenarios such as laboratory fires, rescuing the injured, and earth-
sodium hydroxide, acetonitrile, nitric acid, sulfuric acid, phosphoric acid, and others. Safety goggles and protective clothing quake shelter protocols. These simulated exercises help reinforce our capabilities to prevent
are provided at the Machinery Internship Factory, and intern students are required to wear these items to enhance safety. disasters, rescue individuals, and respond to emergencies. This fosters safety awareness
The university's security center oversees disaster prevention efforts. A campus disaster prevention and rescue plan has among faculty, staff, and students, while also helping to reduce losses from disasters. We
been established, with dedicated personnel from Military Training Education implementing the plan, along with support have engaged professional agencies to inspect firefighting equipment in accordance with the
from the Office of Environmental Protection, Occupational Safety and Hygiene, and the Office of General Affairs. Addition- law. Furthermore, laboratories are mandated to perform independent inspections to ensure
ally, SMS and OA notification systems are in place for real-time notification, mobilization, and emergency response. the availability of necessary emergency response and disaster relief facilities.

b o HRF 1
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Employee and Student Health

To ensure the health and safety of faculty, staff, and students, we apply for the "Health Pro-
motion Plan” from the Ministry of Education annually. We organize various activities such
as “Healthy Positions,” “Sex Education (Including AIDS Prevention and Treatment),” “Smoke
Hazard Control (Including Smoke-free Campus),” “Healthy Diet,” and “First Aid Training" to
promote a healthy campus. Additionally, we conduct regular environmental monitoring and
health checkups each year to assess personnel well-being and prevent occupational dis-
eases. Currently, the extent of health checkups varies based on the different environments
to which personnel are exposed. Furthermore, we conduct “Health Plan Care" activities,

health education advocacy or lectures, and other relevant “Health Promotion Activities" to O Number of individuals receiving health checkups in the past three years
foster a reassuring workplace and emphasize the importance of campus health and safety
to all faculty and staff members. In 2024, no occupational diseases determined by specialty Item Year | 2022 2023 2024

physicians occurred at MCUT. The top five abnormal items in general health checkup results
are: 1. Body mass index; 2. Total cholesterol; 3. Low-density lipoprotein; 4. Vision; 5. Fasting
blood sugar. For abnormal items, a health checkup result briefing will be held. Individuals
with moderate and severe abnormalities in the physical examination will be arranged for fol-

Number of individuals receiv-
ing general health checkups' 103 184 138

Chromic acid: 3

low-up and home visit care services by the on-site physicians and nursing staff. WUl e e Dimethylformamide: 2 Dimethylformamide: 4 Cadmium: 1
ing specialhealth CReCKUPSE RN eI Benzene: 1 Dimethylformamide: 2
O Person-times cared in MCUT’s health plan in 2024 Cadmium compound: 2
. Number of students receivin
Name of plan Person-times cared h:alth checkgg: NS receiving ey 1260 1278
Maternal Health Protection Plan 10 Notel: Number of individuals receiving general health checkups: The provisions of the MCUT regarding health checkups are superior to the regula-

tions, and the following health checkup subsidies are provided by age: 1. For individuals aged 65 and above, one checkup is provided annually;

2. For individuals aged 45-65, one checkup is provided every two years; 3. For individuals aged 30-45, one checkup is provided every three

i years; 4. For individuals under 30, one checkup is provided every five years. Consequently, the requirements for health checkups vary by age

each year. The number of full-time and part-time employees reached 762 this year, and the number of employees eligible for and participat-

ing in health checkups was 138.

124 Note2: For special health checkup items apply to the laboratory personnel exposed to special risks in this project. Therefore, special health check-
up items are conducted in addition to general health checkups, including: 1. Pulmonary function; 2. Biochemical blood tests (serum alanine
aminotransferase (ALT), gamma-glutamyl transferase (r-GT), chromium and cadmium); 3. Skin and mucous membranes. In 2024, a total of 3
personnel underwent this special checkup, and the results showed no abnormalities.

Note3: Number of students receiving health checkups: All freshmen admitted to MCUT received health checkups. The number of individuals receiv-
ing health checkups reached 1,278 this year.

Ergonomic Hazard Prevention Plan

Abnormal Workload-Induced Disease
Prevention Plan

Unlawful Infringement Prevention
Plan for the Performance of Duties
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Health Promotion Activities

In 2024, a health promotion plan was implemented featuring a 3-hour lecture on "El-
derly Care” by Nutritionist Hsin-I Hsu. A total of 65 people attended the lecture, and 55
questionnaires were collected after the event. Of those surveyed, 51 participants (92.7%)
reported being “Very satisfied" with the lecture, while & (7.3%) were "Satisfied.” Feedback
indicated that the contents of the lecture were helpful and well-received. Additionally,
in 2024, a session explaining health checkup reports was conducted after the completion
of health checkups for faculty and staff, with a total of 11 participants. Physician Chen,
Chin-Ming, from Chang Gung Memorial Hospital in Linkou, explained the individual health
checkup reports of faculty and staff and provided health suggestions.

Motorcycle Traffic Safety Advocacy Activities

MCUT regularly convenes the “Traffic Management Committee”
each year to address concerns regarding the traffic safety issues
facing faculty, staff, and students and report the advocacy results
of traffic safety education, statistics gathering and analysis of
annual car accidents, and other relevant issues.

MCUT has entrusted the Broken Angel Traffic Safety Promotion
Company to promote the correct concept of safe motorcycle
driving in order to reduce student traffic accidents. This initiative
aims to prevent accidents caused by students riding motorcycles.
It includes educational content such as statistical analysis of
car accidents, understanding motorcycle speed, traffic violation
penalties, accident prevention strategies, awareness of road
hazards, right of way rules, and vehicle accident response. Ad-
ditionally, engaging teaching methods and dynamic motorcycle
demonstrations effectively captivate students. In 2024, a traffic
safety explanation session highlighted the importance of safe and
defensive driving practices when obtaining motorcycle licenses.

O Statistics of motorcycle traffic safety

advocacy activities in 2024

Explanation se
cle license ha

Student parti
(person-times

Participating p
Traffic safety |
from New Taip
Participating p

519

305

174
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