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8.2.2 Employment practice unions

1. Convening a labor—management meeting every three months to coordinate labor—-management relations

and improve labor conditions and the working environment
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The term of office for representatives of this Meeting 1= 4 years. Labor

Ming Chi University of Technology | azosi000 Arsided

=side representatives are elizible for re-elechon, and management side
representatives are aligible for reappomtment. The term commences the
day after the expiration of the previous representatives’ term. Howenver, the
term for substitute representatives starts from the date of substfution and
lasts umtil the end of that term.
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Amicle 5 The Chair of thi= Mesting 1= to be alternately appointed by representatives
from both the laber and m sides. If v, the position can
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Guidelines for Labor-Management Aticle 6 The Meeting shall be keld at least once every 3 months, with special
mestings convensd as necessary.
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Article 7 The Maeting should have more than half of the representatives from both
labor and management sides i attendance. Decisions are made by
consensus after consultation: if a consensus cammot be reached. decisions
requre the zgreement of at least three-quarters of the attending

Meetings for Personnel Covered Under
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To coordinate labor-management relations. enhance mutual
understanding, promote cooperation, and improve work efficiency. the
university conducts labor-management meetings in accordance with the
i}j Fﬁ ;%.' EJ] %E 4{ f}: A ﬁ T {/f' }E E!Ij "Guidelines for Labor-Management Meetings for Contract Personnel”
Work Rules for Personnel Subject fo the Regular meetings should be held at least once every three months 2s a
Labor Standards Act principle, facilitating mutual communication of opinions. Both parties
should negotiate and resolve issues based on the principles of harmony
and good faith.
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Article 42 Occupational Safety and Health
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Established by: Personnel Office accordance with relevant labor safety and health laws. ensuring and
FHEE 108554 148 i mamtaming the rights and interests of employees.
Established on May 14, 2019
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2. Forming a welfare committee responsible for planning policies and activities related to employee welfare
and protecting the basic rights of all employees
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2.  Contracted personnel excluding student workers and part-
H -‘-\!:-_: *'l ‘}_}l— }\. 'f%'i- R¥an fime assistants.
. . . . Document No. 3# Contracted persornel may choose to join as members
Ming Chi University of within ten (10) days of reporting for duty (inclusive), or
T l 1 . A2Y1010002 upon indication by the Human Fesources Unit if ne
echnology objection is raised Once membership is salected, it may not
be changed arbitranly dunng the penod of employment.
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l. Therasing, safekeeping, and whlization of the welfare fumd.
= A e W R T A PR T .

2. Accounting management of the welfare fund including
budget preparation and executon.
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Regulations Gm-'enung the 2
. 3.  Maragement. planmng, promoetion, superiasion, evaluation,
Establishment of the Faculty and Statt and audit of welfare programs and associations.
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4. Plamming, promotion, and implementation of cultaral and
recreational activiies.
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5. Other matters related to the University's welfare programs
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Article 4 Selection / Appointment of Committes Members
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l. Committee members shall be selected according to the
following methods.
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Established by: Committee On Faculty Welfare AR & LA T E S S
T EFE B 1115 10H 268 #% e VER TN S T 2
Eevised on October 26, 2022 Fepulations Governing the Establishment of the Faculty and Staff Welfare Committes
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3. Setting up diverse grievance channels — for faculty, a written grievance is filed to the Office of the

Secretariat/Secretary; for staff, a written grievance is filed to the Personnel Office; a meeting will be

convened to review the grievances filed in accordance with the provisions formulated by the Review

Committee for faculty and staff, respectively
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Regulations for the Establishment of the

Teacher Grievance Review Committee
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Article? Teachers may file a gnievance or re-gnievance if they believe that the

University's measures against them are unlawful or improper and that
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they have damaged their rights and interests.

If teachers believe that their rights and interests have been damaged by
the University’s failure to act within the legal period for handhng their
applications, they may file a gnevance or re-grievance: if the law does
not specify the period within which the University must act. the peniod
shall be two months from the date the University receives the application.
The University shall establish a Teacher Grievance Review Committee
(below, the “Teacher Grievance Review Committee™) to review teacher
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Guudelines for Establishment and
Review of the Appeals Review
Committee for Administrative Staff
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Erievances.
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PERE 1104558 198 &4
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Article 2: Timing of Appeal Submission
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Administrative staff of the university who disagree with administrative
decisions or measures such as transfer. dismissal, termination, or
discipline that they beheve mfringe upon thew personal rights. and
who remain dissatisfied after normal administrative procedures have
been attempted, may file a wrtten appeal with the Personnel Office
within thirty days of becoming aware of or recerving notification of

such decisions or measures. according to these Guidelines. Appeals
submutted after this period will not be accepted, except m cases of

Guidelines for Establishment and Review of the Appeals Review Committee for Administrative Staff’
1

force majeure that prevent timely submussion.

Upon receiving an appeal. the Personnel Office shall promptly handle
the matter and notify the Chairman of the Committee to convene a
meeting, which must then be approved by the President.
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4. From 2021 to 2024, three complaint cases were filed; all were properly handled and closed
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Appendix 2024 Sustainability Report

: S o Communic ation
Stakeholder Significance for MCUT | Communication Channel m

Students’ complaints

Teachers’ complaints

Employees' complaints

Community complaints

The faculty and staff of
. ) MCUT shoulder the vital
« Learning Environment & Effec-  responsibility for campus
tiveness administration and teaching ) . . ‘
+ Information Security & Privacy _ knowledge to students. + President's mailbox « Atany time « The President's mailbox receives responses and replies from faculty and staff
Facultyand  Protection MCUT attaches importance . mail  Atany time (meut@mail.meut.edu.tw).
to instant communication . « Activities are promoted through email, the official website, and social media.
Staff ~Camps Health & Safety with faculty and staf,pro- * Offcial website * Inegularly - In2024,one ette of complain from faculty and stafwas recsived n the niversiy
+ Academic Affairs and Adminis-  yiding them with abundant = Social website « Irregularly Foillns
trative Quality research resources and in-
« Human Rights & Labor Practices ~ stitutional support, thereby
becoming a powerful backup
forits faculty and staff.
« Industry-Academia Cooperation
& Exchange Industry-academia Coop- . . . .
+ Learning Environment & Effec-  eration is @ crucial aspect les_mnuf Internship and Career
; of MCUT's operations, and  SErvices « Once every three « 947 instances of contact between internship instructors and supervisors of internship
Internship tiveness p s stant ¢
Organizations + Information Security & Privacy maintaining clear commu-  « Internship instructors months organizations (tseng@mailmcut.edu.tw).
Protection nication Wlf!‘ ”"S"“Smﬂ « Division of Internship and « Irregularly every year  « 200 sessions of internship matchmaking interviews.
X organizations is essential to  (areer Services
+ R&D Achievements sustaining MCUT's efforts.
« Human Rights & Labor Practices
ESG Edition Sustainable Ine nal Education Low-carbon Happy Social Appendix

Complaint Mechanism

To ensure the well-being and rights of students and to foster a h campus we have the Student
Grievance Review Committee to address students’ complaints and concerns. If students, student unions, or other relevant
student organizations at MCUT believe that the university's imposed punishments, administrative penalties, or other measures are unjust
or infringe upan their rights, they may file a complaint with the Student Counseling Division within the Office of Student Affairs. If the
complainant is dissatisfied with the university's decision regarding an administrative penalty, they have the right to appeal to the Ministry
of Education within 30 days of that decision. Additionally, if a complainant is unhappy with the university's decision on punishments or
other measures not involving administrative penalties, they may pursue legal action and seek appropriate remedies as permitted by law.

We have established the Teacher Grievance Review Committee to review cases in which teachers at MCUT believe that
measures impused by Ue Ministry ol Education o MCUT aie unlawlul ur inappropriate, Uereby hanming Ueir rights and interests. 10 a
teacher disagrees with the committee's decision, they may file a further complaint with the Teacher Complaint Review Committee of
the Ministry of Education. Those who disagree with measures adopted by the Ministry of Education may also complain to the Teacher
Complaint Review Committee of the Ministry of Education, which will be considered a re-complaint.

To address concerns from faculty and staff, we have established the Employee Grievance Review Committee. If MCUT employees be-
lieve that disciplinary actions such as job reassignment, termination, dismissal, or fines violate their rights and interests, and they are
dissatisfied with the results of standard administrative processes, they can lodge a complaint with the Employee Grievance Review
Committee. If they disagree with the committee’s decisions, they can file another complaint with the same committee.

Over the past 3 years, we have received a total of 2 student
complaint cases, both of which have been concluded. The main
issues raised in these complaints were related to accommo-
dation rights and noncompliance with disciplinary actions.
Following a review by the Student Grievance Review Committee,
all decisions made by the committee have been accepted by the
involved students. Additionally, in 2024, 2 complaint cases were
raised by students.

Over the past 3 years, 2 teachers have lodged complaints with
MCUT's Teacher Grievance Review Committee.

Over the last 3 years, no employee has filed a complaint with
MCUT's Employee Grievance Review Committee.

Residents from nearby communities can notify the relevant units of MCUT via telephone (02-2908-9899), email, and the Pres-
ident's mailbox (mcut@mail. mcut.edu.tw) if they believe that faculty, staff, or related incidents at the university affect their
interests. In this case, each team member will address problem-solving matters reported by community residents to promote a
harmonious living environment.

Over the last 3 years, no community residents or other per-
sonnel from outside the university have filed any complaints
against MCUT.
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